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FOCUS POINTS on FlELDWORK What you especially want to understand

ex.) We want to understand what difficulties elder persons encounter when utilizing the ticket machine.
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F I E I_ DWO R K MASTE R A person whom you will conduct “participant observation”

ex.) a 65~80 year-old man living in Singapore
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F I E L DWO R K P LA N When, Where, Duration, How

WHEN ex.) Afternoon on April 1,2011 WHERE ex.) in the subway station and on the subway

DURATION ex.) about 1 hour
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HOW ex.) We follow the master buying the ticket, taking and getting off the train, going through the ticket wicket, and leaving the arrival station.
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TH I C K D ESC RI PTI O N Describe everything you remember chronologically in detailed sentences

DATE: 201241 H 5 H

PLACE: HL F A F 1R 55 KU TU - SRR S5 X, AR X BIT A

http://imlab.cc/whale/?p=2638
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= I E L DWO R K M ASTE R PERSONAL PROFILE about his/her history, background, family, hobby, favorite things, interest in everyday life etc...
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F LOW M O D E I_ Describe the people’s roles, responsibilities, and how they communicate to achieve the goals
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S EQ U E N C E M O D E L Describe the work tasks chronologically
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A RTI FACT M O D E I_ Describe the things your master creates, uses, and modifies in the course of achieving the goals
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P HYS I CA L M O D E I_ Describe the physical environment supporting or enabling achievement of the goals
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C U LTU RA L M O D E L Describe “expectations, desires, policies, values and the whole approach” people take to achieve the goals
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